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Expert Technicians.  
Genuine Parts.  
On-Site Confidence.

Keep your fleet running strong with 
Hitachi-certified technicians. OEM 
expertise delivered on-site ensures 
minimal downtime.

Book Your Service Today.

Hitachi 
Field Service. 
Precision 
Where 
It Matters.

3HCS - Summer 2025/26 Edition

SAFETY 
TIPS

TECH 
TIPS DON’T LET WEAR 

SLOW YOU DOWN.

ALWAYS ISOLATE ENERGY 
SOURCES BEFORE  
WORKING ON EQUIPMENT

GET A FREE MACHINE INSPECTION WHEN 
PERFORMED BY A HITACHI CSR.

CONTACT US TODAY!

Inspect Belts and Hoses Regularly.

• Prevent costly downtime by replacing worn belts 
and hoses with genuine Hitachi parts

• Check drive belts, such as serpentine belts, for 
cracks or wear

• Inspect hydraulic hoses for leaks, abrasion, or 
damage

• Monitor cooling system hoses to prevent over-
heating and machine failure

At Hitachi, we provide complete belts and 
hoses replacement services to keep your 
equipment running at its best.

Stay alert. Stay weather-ready. 
Safety starts with preparation.

• Plant and equipment have the potential to 
cause serious injury if it is energised whilst work is 
being undertaken, consideration must be given 
to the risks associated with stored energy prior 
to starting work. 

• Plant or equipment must be positively isolated 
in line with Lock Out Tag Out (LOTO) procedures 
prior to work being undertaken.

• Each person working on plant or equipment must 
perform their own isolation prior to starting any 
work. 

• Isolations must remain in place whilst work is 
being performed. 

• Removal of another person’s isolation lock or tag 
is strictly prohibited unless done so in line with 
LOTO procedures.
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CORPORATE SUPPORT GROUPS & REMAN FACILITIES

Administration, IT, HR, Product Support, Mining Support and Wenco, Reman & Assembly

NORTHERN REGION

Brisbane, Emerald, Mackay, Toowoomba, Townsville 

WESTERN REGION

Bunbury, Darwin, Kalgoorlie, Perth, Port Hedland, Tom Price

EASTERN REGION

Canberra, Gunnedah, Muswelbrook, Newcastle, Sydney 

SOUTHERN REGION

Adelaide, Launceston, Melbourne, Somerton, Whyalla

Contact our 24/7 nationwide Customer Service 
and Support Centre on 1300 HITACHI for help with 
breakdown management, parts dispatch or to 
arrange a service call.

Our dedicated customer service team is here 
to assist with any sales, parts or support 
enquiries related to your Hitachi and Bell 
machinery.

Alternatively, you can get in touch with  
your local branch or Customer Support 
Representative for further assistance.

Our focus remains where it has always  
been with our customers.

Solutions Beyond Machinery

A new name embodying our  
commitment to providing innovative 

solutions to all stakeholders

hitachicm.com.au
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